CHiNH SACH VA PIEU KHOAN / PRIVACY
POLICY & TERMS OF SERVICE

PHAN 1: CHiINH SACH BAO MAT / PART 1: PRIVACY POLICY

1. Pham vi thu thap thong tin / Scope of Data Collection

Chung t6i thu thap théng tin ca nhan
(Tén, Email, SBT, thong tin KYC) va dr
liéu giao dich tai chinh (lich s& nap/rut,
txID) nham xac thuc tai khoan va dam
bao tinh minh bach cta céac giao dich
trén hé thong.

We collect personal information (Name,
Email, Phone number, KYC data) and
financial transaction data (deposit/
withdrawal history, txID) to verify
accounts and ensure transaction
transparency on the system.

2. Su dung thong tin / Use of Information

Thoéng tin cda ban dugc si dung dé: (i)
Quan ly tai khoan; (ii) Xac thuc giao dich
va chéng gian lan; (iii) H6 trg CSKH; (iv)
GUi thong bao vé trang thai don hang.

3. Bdo mat dir liéu / Data Security

Ching to6i 4p dung céac tiéu chuan ma
héa cao nhat dé luu trir théng tin. D
liéu cd nhan khong bao gio dugc chia sé
v3i bén th ba trir khi cé yéu cau tu co
quan phap luat cé thadm quyén.

Your information is used for: (i) Account
management; (ii) Transaction
verification and anti-fraud; (iii)
Customer support; (iv) Sending
notifications regarding order status.

We apply the highest encryption
standards to store information.
Personal data is never shared with
third parties unless requested by
competent legal authorities.

4. Quyén cua nguoi dung / User Rights

Ban cé quyén truy cap, yéu cau chinh
stra hoac x6a bd dir liéu cd nhan cua
minh bang céch lién hé véi bd phan hd
tro.

You have the right to access, request
corrections, or delete your personal
data by contacting our support team.



PHAN 2: PIEU KHOAN DICH VU / PART 2: TERMS OF
SERVICE

1. Piéu kién tham gia / Participation Conditions

Nguoi dung cam két trén 18 tudi, chiu Users commit to being over 18 years
trdch nhiém hoan toan vé cac hanh vi old and are fully responsible for their
clUa minh trén hé théng. Mot ngudi dung  actions on the system. Each user is
chi dugc s& hiru mot tai khoan duy nhat.  allowed to own only one account.

2. Quan ly vi va giao dich / Wallet and Transaction Management

Hé théng van hanh dua trén sé du trong The system operates based on wallet
vi. Nguai dung chiu trach nhiém kiém tra  balances. Users are responsible for
ky txID va Bill khi thuc hién nap/rut. Phi carefully checking txID and Bills when
dang tin la phi dich vu bat budc. Moi depositing/withdrawing. Posting fees
giao dich da dugc Admin duyét sé khong  are mandatory service charges. All
dugc hoan lai ngoai trir trudng hgp 16i hé  transactions approved by the Admin
thong. are non-refundable, except in cases of
system errors.

3. Quy dinh vé san pham / Product Regulations

Hinh anh va mo6 ta san pham phai chan Images and product descriptions must
thuc, khéng vi pham phap luat, thuan be authentic and must not violate the
phong my tuc. Hé thong c6 quyén xda law or fine customs. The system

san pham hoac tam khoéa tai khoan néu reserves the right to remove products
phéat hién hanh vi lra ddo. or temporarily lock accounts if

fraudulent behavior is detected.

4. Mién tru trach nhiém / Disclaimer

LL System la nén tdng trung gian két LL System is an intermediary

ndi. Chung téi khong chiu trach nhiém connection platform. We are not
cho cac tranh chap phét sinh ngoai hé responsible for any disputes arising
thong gilta ngudi mua va ngudi ban. outside the system between buyers

and sellers.
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